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Niveau L : 150 heures – 12 ECTS





	1. Thèmes économiques et sociaux 


	Les chocs pétroliers et leurs conséquences


	Les traits contemporains des échanges internationaux


	La place des firmes multinationales


	La globalisation des marchés


	La constitution d’espaces économiques régionaux (Union européenne, ALENA)


	La montée en puissance des pays asiatiques


	Les technologies de l’information et de la communication


	L’aménagement du temps de travail


	L’évolution de la protection sociale


	La concurrence et le droit


	2. L’entreprise 


	Les formes juridiques de l’entreprise (française)


	L’organisation de l’entreprise


	Les grandes fonctions de l’entreprise


	Les partenaires de l’entreprise (fournisseurs, clients, banques)


	La création d’entreprise


	La stratégie de l’entreprise


	L’analyse des performances de l’entreprise


	La communication interne et externe de l’entreprise



Indications complémentaires 

Le candidat doit montrer une connaissance suffisante de la langue (niveau B2 du cadre commun de référence) pour :

– comprendre et commenter, en anglais, des documents de la vie des affaires tels que des textes, graphiques et tableaux tirés de revues ou d’un rapport annuel d’entreprise ;

– rédiger une note de synthèse, en français ou en anglais, à partir de documents en anglais concernant la vie des affaires ;

– rédiger, en anglais, un document commercial de base (lettre, devis, bon de commande).



MODE D’EMPLOI



Les 18 chapitres correspondent aux thèmes du programme officiel du diplôme de comptabilité et gestion (DCG) niveau L pour l’épreuve n° 12 de l’anglais appliqué aux affaires.

 

Chaque chapitre est organisé en trois parties.
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À la fin de l’ouvrage :
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CHAPITRE 1

Oil crises and their consequences

Les chocs pétroliers et leurs conséquences



BACKGROUND



Oil prices vary according to the supply and demand, and depend on the type and quality of oil. Several reference prices are now used: Saudi Light, WTI (West Texas Intermediate) or Brent (from the North Sea), which creates confusion. One thing is clear: there are crises1 when there are shortages and/or when prices increase a lot suddenly.

A brief history of the oil crises

1973: Although there had been oil and energy crises before, the first major global crisis took the world by surprise that year. The price of crude oil2 quadrupled in just a few weeks from $4 to $12 a barrel3, which seemed enormous at the time. The Organization of Petroleum Exporting Countries (OPEC) suddenly decided to stop shipping4 crude to the countries that supported Israel during the Yom Kippur war, and to raise its prices in general. 

1979: Second major oil crisis due to the Islamic Revolution in Iran which reduced production and raised prices.

1990: The third oil crisis, due to the Gulf War, was milder5 and shorter. The price of oil shot up6 to $50 a barrel.

Afterwards, there were ups and downs, but on average7 the price of oil was down to $25 a barrel.

2007-2008: The world was hit by wild fluctuations, which led to price hikes8 reaching $150. This sudden oil crisis was mostly due to growing demand from emerging countries like China and India, but also to manipulations. 

2008-2011: Prices went on fluctuating, but less wildly, as the economy slowed down in many parts of the world. Future prices are unpredictable, thus increasing widespread confusion.

Consequences of oil crises

When oil prices fall, this is obviously good for most economies because it helps to reduce transport costs and, quite often, the prices of other commodities9 and products too.

Between 1985 and 2007, this contributed to low inflation rates, and sometimes deflation, all over the world which, on average, enjoyed a high growth rate that reached a peak in 2006.

The downside10 was that there was then little or no incentive11 to reduce energy consumption or to develop alternative sources of energy. People started to squander12 oil again, which meant pollution and the increasing production of CO2, a by-product13 of burning fossil fuels. The public eventually became aware14 of the problem of greenhouse gases15 that cause climate warming16 with its dire17 effects.

After 2008, most developed countries experienced economic slowdowns for various reasons, which reduced demand and contributed to the relative stability of prices.

When oil prices go up, transport costs follow suit18, as well as19 those of other commodities. This has an adverse effect on international trade, economic growth and people’s living standards20, at least in the short term. It can lead to speculation, recession and even food riots21. The sectors that mostly profit from such hikes are the OPEC countries and oil companies, which make record profits.

On the other hand, oil consumption goes down, which is good for the environment. People suddenly start remembering that oil wells and oil fields are not bottomless, even if there are still oil reserves for a certain while22. Oil prices may fluctuate irrationally, but are bound to go up and up23 in the long run.

In either case, the heavy dependence of the oil consuming countries on the oil producing countries has a significant impact on world politics and economic growth. For all these reasons, research in alternative sources of energy is a must.

Solutions: alternative sources of energy

Other fossil fuels are natural gas (which is cleaner than oil, but is also in limited supply), and coal, of which some countries have huge reserves but which is dirty and highly polluting.

Nuclear energy: clean and relatively cheap, but controversial for various reasons. France has many nuclear plants. Some other countries are building more of them.

Solar energy: useful, especially for heating individual houses, and renewable. But it cannot power all transport and factories.

Wind power: renewable too, but only possible in windy areas and windy periods. It is therefore unreliable.

Geothermal energy: renewable, but it cannot be produced in many places and has a limited use.

Biofuels (made from agricultural plants, like vegetable oil, cornstarch, etc.). Fuel plants are renewable but grown to the detriment of food plants, which leads to higher prices and shortages of food in some countries.

Fuel cells24: car makers have been investing a lot in research, but the results have been disappointing so far.

The electric vehicle or EV has recently become a more promising and popular alternative to the petrol-driven one: it uses energy stored in rechargeable batteries. The hybrid car is fuelled by petrol/gasoline, and uses a battery to improve efficiency. But both are expensive, and consume energy, even if they are not a source of pollution or of carbon dioxide (CO2) emissions.

Indeed, these alternative sources, even the renewable ones, are not likely to replace oil for years to come. So, the best way to try and forestall25 – or at least delay other crises in the future – before it finally runs out26 is to save energy. Don’t forget to switch off27 the light when you no longer need it!



	1
	Crises: pluriel de crisis: crise.


	2
	Crude (oil): (pétrole) brut.


	3
	Barrel: baril (159 litres). 


	4
	To ship: transporter.


	5
	Mild: modéré.


	6
	To shoot (shot, shot) up: monter en flèche. 


	7
	On average: en moyenne.


	8
	Hike: augmentation.


	9
	Commodity: produit de base.


	10
	Downside: inconvénient.


	11
	Incentive: encouragement. 


	12
	To squander: gaspiller.


	13
	By-product: sous-produit. 


	14
	To become aware: prendre conscience.


	15
	Greenhouse gases: gaz à effet de serre.


	16
	Climate warming: réchauffement climatique.


	17
	Dire: désastreux.


	18
	To follow suit: faire de même.


	19
	As well as: de même que.


	20
	Living standards: niveau de vie.


	21
	Riot: émeute.


	22
	A certain while: un certain temps.


	23
	To be bound to go up and up: aller forcément en montant.


	24
	Fuel cell: pile à combustible.


	25
	To forestall : prévenir.


	26
	To run out: s’épuiser.


	27
	To switch off: éteindre.





Repérer les notions essentielles



Answer the following questions with the help of the text.

a.	What is OPEC?

b.	How many big oil crises were there in the last forty years?

c.	Describe several positive consequences of falling oil prices.

d.	Describe several negative consequences of rising oil prices.

e.	Why is oil consumption important in world politics and for growth?

f.	Can you name three clean sources of energy?

g.	What sources of energy are renewable?

h. 	What is recommended at the end of the text and why?

Résumer le texte en français



Faites un résumé de ce texte en 100 mots environ.

Approfondir



Answer the following questions, using the Internet or other documents.

a.	Which countries currently belong to OPEC? Which other oil producing countries do not belong to it?

b.	Why is nuclear energy controversial?

c.	What else can be done to save energy?

d.	What is the current price of the barrel of oil, and what is the situation like today?

e.	Do you know of any other alternative source of energy: which one?




LEXICAL WORK





	• to agree

	se mettre d’accord


	• agreement

	accord


	• to bottom out

	atteindre son plus bas niveau


	• to clinch / do a deal

	conclure / passer un accord


	• to cut / reduce

	réduire / baisser 


	• deal

	transaction / accord


	• to diversify

	diversifier / se diversifier


	• to dwindle / drop / decrease

	diminuer


	• energy bill

	facture énergétique


	• energy needs

	besoins énergétiques


	• energy provider / supplier

	fournisseur d’énergie


	• to fill up

	faire le plein


	• fuel

	carburant / combustible


	• fuel efficient / economical vehicle

	véhicule économique / sobre


	• gas guzzler (US) / car very heavy on petrol

	voiture gourmande


	• gas oil / fuel oil / diesel oil

	gazole


	• gas pipeline

	gazoduc


	• to go down / fall / drop

	diminuer / baisser


	• heavy / light oil / petroleum

	pétrole lourd / léger


	• to hold reserves

	détenir des réserves


	• hybrid / petrol / diesel engine

	moteur à essence / diesel / hybride


	• hydrocarbon

	hydrocarbure


	• to level off

	se stabiliser


	• Middle East

	Moyen-Orient


	• mileage (of fuel)

	consommation (de carburant) au kilomètre


	• to negotiate 

	négocier


	• negotiations

	négociations


	• nuclear waste

	déchets nucléaires


	• oil riches

	richesses pétrolières


	• oil shipment / delivery

	livraison de pétrole


	• oil spill

	marée noire


	• oil tanker

	pétrolier


	• oil well / field / platform

	puits / champ / plate-forme pétrolière


	• to peak

	atteindre un sommet


	• Persian Gulf

	golfe Persique


	• petrochemical (product)

	produit pétrochimique


	• pipeline

	oléoduc


	• power 

	énergie


	• proven reserves 

	réserves confirmées / prouvées


	• to push prices up

	faire grimper les prix


	• shale oil

	schistes bitumineux


	• shortage

	pénurie


	• sluggish / upward / downward demand

	demande molle / en hausse / en baisse


	• spot market / price

	marché / prix au comptant


	• stable / volatile prices

	prix stables / instables


	• supply

	approvisionnement


	• to supply

	approvisionner


	• tank

	citerne


	• tar

	goudron


	• two star petrol (GB), regular gas(oline) (US)

	essence ordinaire


	• windfarm

	parc d’éoliennes


	• windmill

	éolienne



Use the list



[image: Item_47394.png]	Fill in the gaps with words from the list, making the necessary changes, then translate the sentences:

a.	At last, oil prices seem to have d…: this is good news.

b.	With the latest petrol price hikes, we now have to buy f… e… cars now.

c.	There is a big controversy about building a new p… across Alaska.

d.	There will be dire oil s… when the p… r… bottom out in 42 years.

e.	We should n… with our suppliers to get a better d… in view of all the recent changes.

f.	They will have to raise their prices because of their heavier e… b… .

g.	My car t… is empty: I need to f… u… at the nearest petrol station.

h.	Big oil companies have recently p… u… their prices because of the u… d… from developing countries.

i.	Prices have just gone up again on the s… m… in Rotterdam.

[image: Item_47423.png]	Choose five other words in the list which you think are important and write sentences with them, with the help of a dictionary or the Internet if necessary.




GRAMMAR WORK



L’utilisation de the

Aide-mémoire grammatical

Analysez et traduisez les exemples suivants :

1.	The price of crude oil. 

2.	The countries that supported Israel. 

3.	The world. 

4.	The economy. 

5.	Oil prices. 

6.	Climate warming. 

7.	The environment.

[image: Item_5444.png] Pourquoi the est-il tantôt présent, tantôt absent là où, en français,  l’article défini est présent ?



[image: Item_47460.png]	Ajoutez si nécessaire the dans les phrases suivantes :

a.	… oil is produced in many countries of … Persian Gulf.

b.	… oil crisis of 1973 was triggered by … Yom Kippur war between … Israel and its neighbours such as … Egypt.

c.	… crude (oil) produced in that country is very heavy.

d.	… oil field that has just been found in … Brazil is bound to bring … oil prices down.

e.	Do you know … latest price of … Saudi light?

f.	I wonder if it is possible to cut … energy needs of … world.

g.	Unfortunately … reserves of … fossil fuels are limited, in varying degrees.

h.	On … other hand, … renewable energies are inexhaustible, by definition.

i.	… chemical industry also needs … oil to produce such things as … fertilizers and … plastics.

j.	… competition is growing around … world for … commodities and raw materials.

k.	… world economy is paying … price of … expensive oil.

l.	In fact … petrol today is not more expensive than in 1980.

Le présent simple ou progressif

Aide-mémoire grammatical

Analysez et traduisez les exemples suivants : 

1.	They help to reduce oil consumption. 

2. Other countries are building more of them.



[image: Item_47488.png]	Mettez les verbes entre parenthèses au présent simple ou progressif selon le cas.

a.	SIT is an American firm which (make) solar-powered equipment.

b.	Mr Hertz, its managing director, (complain) that the development of  renewable energy (depend) on irrational political decisions.

c.	However, some Californian politicians (try) to change that.

d.	They (want) to subsidize the solar industry more efficiently.

e.	But the problem is that now such companies (hire) lobbyists to get even more subsidies.

f.	In fact, as the industry (grow) at present, politicians (grant / give) more and more subsidies, but they may stop it one day.

g.	Mr Hertz (believe) that firms should make affordable and environmentally friendly products.

h.	He (say) that is just what his company now (do).

i.	It (make) cheap, portable power sources that (sell) very well at the moment.

j.	He (hope) that many potential customers will buy his products.

k.	And he (hire) scientists to create new and more efficient products.

l.	What (count), he (say), is to make products that people (buy).

[image: Item_47517.png]	Traduisez les phrases suivantes en anglais.

a.	Le prix du gaz naturel augmente aussi vite actuellement que celui du  gazole.

b.	Il affirme que la production mondiale de pétrole ne diminuera jamais.

c.	Le pétrole joue le même rôle dans la croissance économique de nombreux pays que le charbon autrefois.

d.	Lorsque la demande pour un produit augmente, cela fait monter le prix de ce produit, et également ceux d’autres produits. 

e.	Croyez-vous que les réserves pétrolières prouvées soient actuellement à leur maximum ?

f.	Beaucoup de gens critiquent l’exploitation des schistes bitumineux car elle pourrait être extrêmement polluante.




EXAM WORK



DOCUMENT 1



Oil reserves 

End 2010, billion barrels

[image: Image_4118.png]

According to BP, an oil company, the world’s known reserves of oil rose by 
6.6 billion barrels during 2010, as increases in reserves in Brazil, India, Russia, Colombia, Uganda and Ghana outstripped1 declines in Mexico and Norway. This brought the amount of oil that could, in theory, be extracted under existing technological and economic conditions to 1.38 trillion barrels. Over half the world’s oil reserves are in the Middle East, with Saudi Arabia having just under a fifth of the global total. If China continued to pump out oil at the rate it did last year, it would exhaust2 its reserves in under a decade. In contrast, Venezuela could keep pumping oil at its current3 pace4 for another two centuries and still have some left over5.

The Economist, June 9th 2011.



	1
	 To outstrip: dépasser.


	2
	To exhaust: épuiser.


	3
	Current: actuel.


	4
	Pace: rythme.


	5
	Left over: restant.





[image: Item_47547.png]	Answer the following questions in English.

a.	When was this document published, and what does it show?

b.	What does it say about the world’s proven reserves?

c.	Compare the situation between two very different countries, using them as examples.

d.	In conclusion, is there reason for optimism or pessimism?

[image: Item_47574.png]	COMPRÉHENSION. Après avoir observé ce graphique et son commentaire, puis répondu aux questions, rédigez une note de synthèse en 100 mots environ sur l’ensemble du document. 

DOCUMENT 2



The key to the future of energy in the 21st century

[Tony Hayward, Group Chief Executive of British Petroleum, gave a speech at the 13th Asia Oil and Gas conference in Malaysia on June 9, 2008. This is his conclusion.]

“Ladies and gentlemen

In my view, the responsibility of addressing the issues1 of supply and climate change lies with both the industry and governments. I guess if I had to summarize it all in one word it would be invest. We need to invest in new techno-logy, to invest in new capability2 and to invest in new forms of Alternative Energy. The best way we can do that is by working together, by creating new reciprocal relationships throughout3 the industry, while also recognizing the importance of markets. Only through major invest-ments in new projects and new techno-logy can we bring on those new supplies and develop the new technologies required to tackle4 climate change. The key  to new investment is to make the market work by getting the conditions right. 

Our industry is 150 years old. It’s been at the forefront of5 human progress over that entire time – without it, the world would be a very different place. BP has been at the heart of the industry for 100 years. The challenges of today are as great as any we have been faced with in our history. I am confident6 that we can provide the energy the world is going to need to sustain it for the next 100 years.

Ladies and gentlemen, thank you very much.”

www.bp.com/press, June 2008.



	1
	To address an issue: aborder un problème. 


	2
	Capability: capacité. 


	3
	Throughout: partout dans. 


	4
	To tackle: s’attaquer à un problème. 


	5
	At the forefront of: à la pointe de. 


	6
	Confident: sûr, confiant. 





[image: Item_48299.png]	Find the expressions or words in the text that mean:

a.	to deal with something which is new and difficult

b.	to sum up

c.	to supply

d.	the way to achieve something.

DOCUMENT 3



Rigging the market1

Business is set2 to boom for the firms that help oil companies get at their prize.

When the price of oil goes up, oil firms drill3 deeper. They also venture into harsher climes4 and seek out unconventional sources of oil and gas that, in happier times, would be too costly to extract. National oil companies (NOCs) often lack the skills to do any of this. The world’s big independent oil firms struggle5, too. So they turn to the oil-services industry, which is set for a gusher6 of profits. […]

America is the centre of the boom, says James Crandell of Dahlman Rose & Co,  a bank. Oil-services firms there pioneered the technique of horizontal drilling, which is used to extract shale gas from America’s vast fields (conventional oil and gas are extracted using vertical wells). The same trick can be used to get at shale oil. As a result exploration and production (E&P) budgets in America are swelling.

There’s more to come. Morgan Stanley, a bank, reckons7 that shale-oil production will increase nearly fivefold8 by 2016 to around 1.9m barrels a day. This means a huge increase in the number of rigs supplied by the oil services firms. The logistical and technological challenges of unconventional oil and deepwater drilling […] will also boost demand. […]

Most oil that is cheap and easy to get at has been found. Fewer and smaller discoveries mean that oil companies are forced to spend more on E&P to get at unconventional shale oil, heavy oil and tar sands as well as sinking wells9 deep underwater. Dahlman Rose reckons that global exploration budgets will rise by some 14% in 2011, to $533 billion.

Oil-services firms have plenty of conventional work, too. Iraq is trying to boost its output. In March, Saudi Arabia, keen to maintain a buffer of spare capacity10, said that it planned to increase its rig count by 30% by some point next year. The Saudis are not alone in their desperation to stem11 the declining output12 of big and ageing oil fields. This means lots more spending on technologies to arrest decline rates and  on maintenance to keep older wells around the world in tip-top13 condition. […]

Abridged from The Economist 
June 25, 2011.



	1
	Jeu de mot sur To rig the market (manipuler le marché) et Oil rig (derrick). 


	2
	To be set: être en position/bien parti. 


	3
	To drill: forer. 


	4
	In harsher climes: sous des climats plus rigoureux. 


	5
	To struggle: rencontrer des difficultés. 


	6
	Gusher: jaillissement. 


	7
	To reckon: estimer, calculer. 


	8
	To increase fivefold: quintupler. 


	9
	To sink a well: forer un puits. 


	10
	Buffer of spare capacity: réserves de production disponibles. 


	11
	To stem: endiguer. 


	12
	Output: production. 


	13
	Tip-top: au summum





[image: Item_48329.png]	Complete the following expressions with words from the text, and translate them.

a.	To boost o… . – b. To s… a decline. – c. This text is about s… o… production. – d. R… are necessary for deep-water d… . – e. Oil is sold by the b… . – f. The price of oil production in the US is s… . – g. M… work is necessary to keep rigs in good condition. – h. The need to invest may increase f… .

[image: Item_48391.png]	COMPRÉHENSION. Dans quelle mesure l’idée phare de Tony Hayward (document 2) s’applique-t-elle au document 3 ? (Environ 150 mots.)

[image: Item_48427.png]	COMPRÉHENSION. Who has published this advert, and with what objective? (Document 4 page suivante.)

[image: Item_48458.png]	COMPRÉHENSION. Vous rédigerez une note de synthèse en 250 mots environ de ces quatre documents, montrant les causes des fluctuations, voire des crises, du secteur du pétrole, dans les pays mentionnés. Vous ferez ressortir les causes qui ont, à votre avis, les effets les plus négatifs.

DOCUMENT 4



[image: Image_5015.png]

www.shell.com/letsgo
Détail du texte ci-contre.

How do we meet the growing energy needs of the modern world? Not just for today, but long into the future? It’s a complex question to which there is no simple answer. Whatever happens collaboration is essential. 

And a better mix of different, sustainable energies. At Shell we’ve been working with schools and universities around the world for the past 25 years on the  Shell Eco-marathon – an innovative competition that challenges students to design, build and drive the most economical motorised vehicle. This year’s winner achieved2 4,127.6km on the  equivalent of one litre of fuel. It’s an incredible figure. But one we hope to  beat next year. 

And is an example of how we’re working together, to develop a mix of energies that can power and sustain all our lives long into the future. Let’s broaden3 the world’s energy mix.



	2
	To achieve: réaliser. 


	3
	To broaden: élargir.





[image: Item_48492.png]	EXPRESSION. In view of these documents, of the current situation, and of any other facts you may know, are you optimistic or pessimistic about the future of oil? (About 150 words.)

[image: Item_48518.png]	Rédigez une lettre en anglais (150 mots environ) à partir des éléments suivants : Vous êtes Mme Isabelle Fournier, directrice commerciale de la société de transports internationaux Robert Mentressangle. Vous envoyez une lettre circulaire aux services Expédition de vos clients étrangers pour leur annoncer que, à votre grand  regret, votre entreprise se voit dorénavant obligée d’augmenter ses tarifs courants de 7,5 % pour les transports internationaux à partir du premier jour du mois prochain, en raison d’un accroissement de vos coûts dû à l’augmentation du prix du fuel et des frais d’entretien de vos camions. Vos autres conditions de transport  restent inchangées. Vous rappelez que vos services sont particulièrement complets et performants dans toute l’Europe. Date, salutations et formules d’usage.



CHAPITRE 2

The characteristics of international trade today

Les traits contemporains des échanges internationaux



BACKGROUND



International trade is the exchange of goods, services and capital across borders. The introduction of liberal policies since World War II has boosted1 exchanges on a global scale, all the more sharply with improvements in transport, modern production methods and NICTs (New Information and Communication Technologies) over the past decades. It is viewed as a source of economic growth as it gives firms opportunities to capture markets and expand. Countries’ GDP and prosperity depend on it for a large part.

Trade regulations

Most nations had high tariffs and restrictions on international trade until the 19th century when free trade became the dominant belief among western nations.

1944: To put an end to the spiral of economic recession, protectionism and political tensions which had led up to the Second World War, the United States and Great Britain organised the Bretton Woods Conference which sought2 to reconstruct the world monetary system through the establishment of the IMF (International Monetary Fund) and the World Bank. The monetary standard3 for international trade became the dollar price of gold. 

The WTO

In 1995, the WTO (World Trade Organisation), replacing the GATT, was set up in order to guarantee international trade agreements and the framework4 within which these agreements were negotiated by members. It oversees5 the rules of international trade, settles trade disputes6 between members and organizes trade negotiations. This institution numbered 153 members in 2011. The latter meet at least every two years and have the same statutory prerogatives. Members agree to grant7 MFN (Most Favoured Nation) status to each other in order to guarantee equal treatment in a context of competition.

The WTO is seen favourably by those who argue that it helps to raise living standards worldwide by promoting free trade and business prosperity. It is admired for its democratic functioning since all decisions are reached through negotiations and consensus.

However, it is criticized mainly because its decisions take precedence over those of local governments and benefit some countries more than others, sometimes developing countries, sometimes developed countries, depending on the arguments. It is also accused of disregarding the environment and working conditions in the poorest nations.

Free trade

Free trade is the interchange of goods and services (but not labour and capital) without the hindrance8 of high tariffs, quotas or unilateral agreements between governments. It is based on the notion of comparative advantage, which enables businesses with the lowest costs and prices to gain a market.

The Doha rounds initiated in 2001 are trade negotiations among WTO members. They have now stalled9 as developed and developing nations clash over the issue of lowering trade barriers and cutting subsidies, especially in agriculture.

Economically powerful nations advocate10 free trade, which does not stop them from having recourse to selective protectionism for their strategically important industries through protective  tariffs applied for example to agriculture by the United States and Europe. 

Until recently, agricultural interests were in favour of free trade while manufacturing sectors supported protectionism. Now, agricultural lobbies demand special rules in the major international treaties with the result that there are more protectionist measures for agriculture than for most other goods and services.

Fair trade

Fair trade is a new concept whereby11 trade should follow moral rules whose aim is to promote environmental sustainability12 and fairness of trading conditions for small producers in developing countries. It is seen as an alternative to conventional international trade. It is often perceived as a political stance13 against neo-imperialism. Various fair trade labelling organizations work together to develop this approach and organize supply chains14 which respect their values all along the process from production to selling. Consumers in developed nations often back this approach, provided their purchasing power15 enables them to afford fair trade products, which in most cases are tropical fruit, cocoa, tea, coffee, cotton and handicrafts16. However, fair trade has been accused of supporting overproduction and causing inflation in prices.

The 2008 global financial crisis

There is general agreement that the time has come to reform the financial institutions which had been set up to regulate international trade. The developing countries need improved representation when important decisions are made and there is a need for greater transparency in economic policy and in credit negotiations.



	1
	To boost: stimuler. 


	2
	To seek, sought: chercher. 


	3
	Standard: étalon. 


	4
	Framework: cadre. 


	5
	To oversee: superviser. 


	6
	To settle disputes: régler des conflits.


	7
	To grant: accorder. 


	8
	Hindrance: obstacle. 


	9
	To stall: être au point mort. 


	10
	To advocate: préconiser. 


	11
	Whereby: selon lequel. 


	12
	ustainability: pérennité. 


	13
	Stance: position. 


	14
	upply chain: chaîne logistique. 


	15
	Purchasing power: pouvoir d’achat. 


	16
	Handicrafts: produits issus de l’artisanat.





Repérer les notions essentielles



Answer the questions with the help of the text.

a.	What has enabled international trade to increase enormously?

b.	Why was the Bretton Woods Conference organised?

c.	Why was the WTO set up?

d.	What criticisms are made of the WTO and what are the arguments in favour?

e.	Which countries are in favour of free trade?

f.	On what issue concerning international trade is there general agreement?

Résumer le texte en français



Faites un résumé sur l’évolution des échanges internationaux à l’aide des informations ci-dessus en 150 mots environ.

Approfondir



a.	Why is it urgent to speak out for greater justice in world trade?

b.	What effect has the global financial crisis of 2008 had upon international trade?




LEXICAL WORK





	• agreement

	accord


	• attractive / competitive price

	prix intéressant


	• balance of trade

	balance commerciale


	• ban

	embargo


	• to bargain

	marchander, négocier


	• to barter

	faire du troc


	• to break into a market

	pénétrer un marché


	• breakage

	casse, bris


	• bulk goods

	marchandises en vrac


	• cash payment

	paiement comptant


	• to clear goods

	dédouaner des marchandises


	• to comply with

	se conformer à, satisfaire


	• currency

	devise


	• current

	actuel


	• customs duty

	droit de douane


	• customs procedures

	formalités douanières


	• cutback

	réduction


	• delay

	retard


	• delivery time / date

	délai de livraison


	• to dismantle

	démanteler


	• draft

	traite


	• to enforce

	mettre en application


	• exchange rate

	taux de change


	• to exceed

	dépasser


	• export licence

	licence d’exportation


	• export subsidies

	subventions à l’exportation


	• to fail

	échouer


	• fair trade

	commerce équitable


	• forecast, prediction

	prévision


	• foreign trade

	commerce extérieur


	• freight rate

	tarif fret


	• going rate

	taux actuel / courant


	• handling

	manutention 


	• imports

	importations


	• in time

	à temps


	• market share

	part de marché


	• (to) offset

	compenser, compensation


	• on time

	à la date prévue


	• outsourcing

	délocalisations, sous-traitance


	• overseas customer

	client à l’étranger


	• packing, packaging

	emballage


	• parcel, package

	colis


	• (to be) profitable, to pay off

	(être) rentable 


	• quotation

	prix, devis


	• to quote a price

	proposer un prix


	• raw material

	matière première


	• receipt

	réception, reçu


	• to run out of

	manquer de, tomber à court de


	• to settle

	régler


	• shipment

	envoi


	• shipping terms

	conditions d’expédition


	• show / fair / exhibition

	salon / foire / exposition


	• to smuggle

	faire de la contrebande


	• spoilt goods

	marchandises avariées


	• stake

	enjeu


	• to state

	préciser, déclarer


	• to swap

	échanger


	• talks

	discussions, pourparlers


	• target

	cible, objectif


	• terms

	conditions


	• trade barrier

	barrière douanière


	• trade deficit

	déficit commercial


	• trade surplus

	excédent commercial


	• unfair practice

	pratique déloyale


	• to work out

	calculer, résoudre



Use the list



[image: Item_9483.png]	Complete the sentences with a word / an expression from the list, making the necessary changes, and translate the sentences.

a.	After ten hours of bargaining, they reached an … . 

b.	It is important that the goods ordered arrive … . 

c.	The factory shut down when it ran out of … . 

d.	We did not manage to deliver all the goods … for the fair.

e.	We were so disappointed when the talks … . 

[image: Item_9517.png]	Match the following words, then use the expressions in five short sentences which you translate.

a. to comply – b. value – c. to pay – d. to run – e. to break. 

1. out of – 2. for money – 3. with – 4. down – 5. off.




GRAMMAR WORK



Le passif et « on »

Aide-mémoire grammatical

Analysez et traduisez les exemples suivants en employant la construction avec « on » :

1.	He was given a very small office.

2.	Someone left a message for you. 

3.	She was asked to leave.



[image: Item_9545.png]	Mettez les phrases anglaises à la forme passive, ensuite traduisez-les en employant « on ».

a.	She has asked them to finish the work by tomorrow.

b.	He told them that they would have to send a letter of apology.

c.	Last year, they expected the increase in trade to be 5% at the most.

d.	They have worked out how many cuts they would have to make.

e.	We should promote international transactions on equal terms for all nations.

f.	In the economically powerful nations, they advocate free trade.

g.	At the next summit meeting, they will discuss fair trade.

h.	Nowadays, we take the problem of trade victims very seriously.

i.	We should anticipate customers’ needs.

j.	The advice they gave her helped her to succeed.

L’ordre des mots : la place des adverbes et expressions adverbiales et des adjectifs

Aide-mémoire grammatical

Analysez et traduisez les exemples suivants :

1.	They always read the financial pages in the newspaper.

2.	(Last week), I bought a computer (last week).

3.	He wants to buy a big, sleek, reasonably-priced, electric Japanese car.



[image: Item_9601.png]	Mettez les adverbes entre parenthèses au bon endroit dans la phrase.

a.	He reads the financial newspaper when he arrives in the office because he has read it in the train. (never, already) 

b. 	The trade agreement was adopted unanimously, to everyone’s surprise. (yesterday)

c.	Negotiations break down when everyone is expecting them to end. (sometimes, well)

d.	The boss has organized a picnic to celebrate our good results. (unexpectedly)

e.	He speaks two foreign languages and he will be leaving the firm to work abroad. (very well, soon)

[image: Item_9632.png]	Mettez les mots dans l’ordre correct et traduisez les phrases.

a.	leather three sold I Italian beautiful expensive yesterday coats 

b.	week suitcase red he Chinese cheap bought plastic last a 

c.	shopping noisy I not in American do supermarkets overcrowded go 

d.	Swedish wooden a has sells large opened shop which beautiful just opened round tables.

[image: Item_9659.png]	Traduisez les phrases suivantes.

a.	Est-ce que l’on change les devises au même taux dans les agences bancaires et dans les bureaux de change ?

b.	On parle beaucoup de notre déficit en ce moment et de ce qu’on devrait faire à ce sujet.

c.	Un pays comme l’Australie attire beaucoup de jeunes à la recherche d’un emploi et peut-être d’une autre façon de vivre.

d.	Nous pensons exporter plus de 20 % de notre production d’ici 2016.

e.	En tant que client, je m’attends à ce qu’on m’indique l’origine du produit que j’achète.




EXAM WORK



DOCUMENT 1



The greatest journey

Largely for better, sometimes for worse, our world has been defined by trade.

World trade gets a bad press: to many people globalisation seems more of a menace than an opportunity. Whether it is the threat to the environment posed by the phenomenal growth of Chinese manufacturing exports, the outsourcing of jobs by footloose1 corporations or the re-emergence of inflation as oil heads for2 $150 a barrel and food prices soar, trade is cast3 as the villain4.

By contrast, too little is heard about the positive effects of world exports that reached $14 trillion in 2006. The boost to Western living standards from all those cheap Chinese goods is taken for granted5, while the astonishing increase in the sum of human happiness that has been wrought6 by lifting hundreds of millions of Asians from the misery of subsistence farming into comfortable prosperity is conveniently7 forgotten.

William Bernstein’s “A Splendid Exchange” is a timely8 and readable reminder that the desire to trade is not only one of the oldest human instincts but also the cause of many of the most important developments in our shared history. As Adam Smith observed: “The propensity9 to truck10, to barter11 and exchange one thing for another is common to all men, and to be found in no other race of animals.”

Mr Bernstein’s purpose is to show how that trait evolved and shaped12 the world. His story begins with Sumerian farmers who realised, some time in the third millennium BC, that the surpluses of grain generated within Mesopotamia’s Fertile Crescent could be used as barter for things they did not have. Among these was copper13 obtained from Sinai several hundred miles to the west, that could be used to make weapons14 to repel15 the nomadic raiders who were otherwise helping themselves to the fruits of Sumerian labour.

The author also deserves credit16 for his willingness to take seriously the plight17 of the victims of trade, the workers and farmers displaced by the iron rule of comparative advantage. He argues, persuasively, that it is far better to help workers affected by disruptive18 change than it is to shield19 industries with efficiency-destroying tariffs.

If Mr Bernstein has one overriding20 message it is that trade “has yielded21 not only a bounty of material good, but also of intellectual and cultural capital, an understanding of our neighbours, and a desire to sell things to others rather than to annihilate them”.

Abridged from The Economist,
July 17th, 2008.



	1
	Footloose: libre de toute attache. 


	2
	To head for: aller / se diriger vers. 


	3
	To cast: donner le rôle à. 


	4
	Villain: méchant, bandit. 


	5
	To take for granted: considérer tout naturel. 


	6
	Wrought: provoqué. 


	7
	Conveniently: de façon fort opportune. 


	8
	Timely: opportun. 


	9
	Propensity: tendance naturelle. 


	10
	To truck: troquer. 


	11
	To barter: échanger. 


	12
	To shape: façonner. 


	13
	Copper: cuivre. 


	14
	Weapon: arme. 


	15
	To repel: repousser. 


	16
	Credit: reconnaissance. 


	17
	Plight: situation très difficile. 


	18
	Disruptive: perturbant. 


	19
	To shield: protéger. 


	20
	Overriding: qui l’emporte sur tous les autres. 


	21
	To yield: produire, rapporter.





[image: Item_9687.png]	Répondez en français.

a.	Que pensent beaucoup de gens du commerce international ? 

b.	Quels sont les effets positifs de celui-ci ?

c.	Quel livre est présenté ici, et de quoi traite-t-il ? 

d.	Quels sont les principaux avantages et inconvénients du commerce international ?

e.	Quelle solution l’auteur propose-t-il à ces problèmes ?

[image: Item_9718.png]	Match the following phrases and then translate the sentences.

a.	As technology shrinks the globe

b.	The rich countries should try to close the gap

c.	Above all, the children, boys and girls alike,

d.	Some people consider that it is the rich countries’ duty

1.	to provide food for those who are starving.

2.	the need to understand other cultures becomes very important.

3.	between themselves and the poor countries.

4.	as well as being fed, must be educated.

[image: Item_9756.png]	Comment on Mr Bernstein’s powerful message at the end of the text in 100 words approximately.

DOCUMENT 2



Assessing Globalization: Benefits and Drawbacks of Trade and Integration

Globalization continues to be a divisive subject among political activists, academics1, business leaders, and policymakers. Some look at the rapid economic and political changes taking place around the world and see injustice.  Others observe these same changes and see progress. 

The main economic premises2 of globalization are generally accepted in regions throughout the world. People tend to believe their countries will benefit from trade, free enterprise, and investment by foreign companies. These views are especially common in many of the world’s poorest countries, including nations in sub-Saharan Africa. However, enthusiasm for economic globalization has waned3 considerably over the last few years in many wealthy nations, especially in Western Europe and the United States. In nations both rich and poor, however, people worry about globalization’s downsides4. 

In countries throughout the world, there is broad support for key economic features of globalization. The 47-country  2007 Pew Global Attitudes survey found strong support for international trade, multinational corporations, and free markets. However, the survey, conduc­ted among representative national samples5 in 39 countries and disproportionately urban samples in 8 countries, also found important differences across various countries and regions. Perhaps the most notable among these are the increasing signs of economic  anxiety among the wealthy nations of the West.

The 2007 Pew Global poll shows that, all things considered, people consistently endorse6 international trade.  Sizeable majorities in all 47 countries said growing trade ties between countries are having a positive impact on their country. Favorable views are especially common in sub-Saharan Africa, the world’s poorest region. In all 10 African countries included in the survey, over  80 percent said trade was having a positive impact.

While publics around the world  generally approve of the key economic features7 of globalization, they also have important reservations8 about its downsides. For instance, even though they believe global trade and free markets can lead to economic growth, they realize this growth will not benefit everyone equally. As the 2007 Pew poll revealed, in many countries, there is a strong and growing concern about the gap between rich and poor. 

While there are concerns that the growth associated with globalization is leaving some people behind, there are also worries about the damage growth is doing to the environment.

By Andrew Kohut, and Richard Wike, abridged from Harvard International Review, 
2011.



	1
	Academic: universitaire. 


	2
	Premise: hypo­thèse. 


	3
	To wane: diminuer. 


	4
	Downside: inconvénient. 


	5
	Sample: échantillonnage.


	6
	To endorse: soutenir. 


	7
	Feature: caractéristique. 


	8
	Reservation: réserve.





[image: Item_9782.png]	COMPRÉHENSION. Résumez cet article en français en 150 mots.

[image: Item_9811.png]	Cherchez la traduction des expressions suivantes dans le texte :

a.	plus de 80 pour cent

b.	dans les pays riches

c.	à travers le monde

d.	dans divers pays

e.	parmi les militants

f.	au cours des dernières années.

DOCUMENT 3



[image: Image_4894.png]

politicalcartoons.com

* Tainted: douteux.

[image: Item_9843.png]	EXPRESSION. What opinion is expressed about fair trade in this cartoon? What motivates consumers to buy fair trade products? (About 200 words.)

[image: Item_9873.png]	COMPRÉHENSION. En vous appuyant sur les documents du chapitre, mettez en relief les avantages et les inconvénients de l’internationalisation des marchés. (250 mots environ.)

[image: Item_9901.png]	Rédigez en anglais une lettre de 150 mots environ à partir des éléments suivants :

Vous travaillez pour le directeur du service comptabilité d’une société française vendant des produits à une société britannique qui lui a demandé un délai de deux mois pour le paiement de la facture numéro 1727. L’entreprise britannique est cliente de votre société depuis plusieurs années mais traverse des difficultés financières en ce moment. Vous écrivez de la part du directeur qu’exceptionnellement, après étude du dossier et compte tenu de vos bonnes relations commerciales ainsi que de la régularité des paiements antérieurs, vous répondez favorablement à leur demande. Vous fixez, donc, selon leur proposition, une nouvelle échéance au  10 novembre prochain.

Date, salutations et formules d’usage.



CHAPITRE 3

The place of multinational companies

La place des firmes multinationales



BACKGROUND



Production

A multinational company (MNC) produces merchandise or provides services in more than one country. The big multinationals have budgets that exceed the GDPs (gross domestic products) of some of the countries in which they are established. They have a powerful influence in local economies and in the world economy, and they are very active in internal relations and globalisation. They now serve as the world’s main conduit for the manufacturing, distribution and retailing of goods and services. The biggest multinational corporations are of American origin, but those of European origin also play a significant role in the global flow of production. A spectacular example is IKEA. The first shop which opened in Sweden in 1958 has now become a group with 316 stores in 38 countries which distributes millions of catalogues in 27 languages. Some multinational companies produce the same or similar products in the various countries in which they are located. Others provide products or services that serve as input1 to their other establishments in other countries. Others offer diversified services.

Relations

The size of some of these multinationals means that it is not always easy for certain countries in which they are located to enforce2 national laws. These countries, however, welcome the investment from multinational companies because it brings with it employment and training in new skills for local workers. To add to that, the technology that it brings helps improve the local infrastructure, for example the building of new roads.

Competition

In many of their dealings, the multinationals benefit from cheap labour, which reduces their costs and enables them to face the fierce competition from all around. Holding patents3, which they have paid for, also protects them from competition, usually for up to 20 years.

Finance

Many multinationals benefit from huge financial resources with which they can fund public relations and political lobbying. Countries that are ready to welcome multinational companies compete to attract them by offering tax cuts, government help, improved infrastructures, and lax enforcement of environmental and labour requirements4 and standards. Later, the host countries may ask for lower local prices on patented drugs or the sharing of technology knowledge.

Power

To limit the power that a multinational company may try to impose, national governments can threaten5 to nationalise the company forcing it to sell its local assets6 to the government or to local nationals. Local governments can make changes in local business laws and regulations which will also limit its power. The multinational company can, of course, threaten to go elsewhere, which may or may not have an effect.

Micro-multinationals

There are startups which go global very quickly. They begin by operating in different countries as small businesses, where they hire employees and market their products and services. Their growth is partly due to cheaper communications.

Business ethics

The OECD (Organization for Economic Cooperation and Development) has a list of recommendations for multinationals operating in or from countries that have adhered to the Declaration on International Investment, to remind them of the voluntary principles and standards for responsible business conduct7. They concern business ethics on employment, human rights, the environment, information disclosure8, combating bribery9, consumer interests, science and technology, competition and taxation. 

There have been examples of famous brands10 using slave labour to make products that were then sold at high prices. Fortunately, as soon as these forms of abuse were made known to the general public, the brand concerned was forced to change its policy. More and more companies are using advertising to inform the public of their ethical commitments11 concerning human rights, climate change, various forms of pollution, etc. Besides12 boosting the company’s reputation concerning its social responsibility, it enables it to gain a foothold13 in new markets.



	1
	Input: facteur de production.


	2
	To enforce: faire respecter. 


	3
	To hold a patent: détenir un brevet. 


	4
	Requirement: exigence.


	5
	To threaten: menacer.


	6
	Assets: biens, actif. 


	7
	Conduct: comportement.


	8
	Disclosure: divulgation.


	9
	Bribery: corruption. 


	10
	Brand: marque.


	11
	Commitment: engagement.


	12
	Besides: en plus de.


	13
	To gain a foothold: prendre pied.





Repérer les notions essentielles



Using the information above, answer the following questions.

a.	What is a multinational corporation and how does it function?

b.	Why do some countries welcome multinationals and how do they attract them?

c.	How are the companies able to deal with worldwide competition?

d.	What may the host countries have to combat sometimes and how do they set about it?

e.	What recommendations has the OECD made?

f.	How and why has the attitude of the MNCs to ethical issues changed?

Résumer le texte en français



Résumez ce texte en faisant ressortir les éléments qui concernent l’évolution de la place des firmes multinationales dans le monde et de leur comportement éthique (en 150 mots environ). 

Approfondir



Find two advertisements that are being used to inform the public of the ethical commitments of two multinational firms. Analyse them and say if and why they are convincing or not. 




LEXICAL WORK





	• to attend a meeting 

	assister à une réunion


	• to ban 

	interdire


	• to be in charge of 

	diriger, être responsable de 


	• border 

	frontière


	• to break into / capture a market 

	pénétrer un marché


	• breakdown 

	échec


	• charity, NGO 

	association caritative, ONG


	• to clinch a deal 

	conclure un marché


	• code of practice 

	déontologie


	• corporate behaviour 

	comportement de l’entreprise


	• corporate responsibility 

	responsabilité d’entreprise


	• counterfeiting, piracy 

	contrefaçon


	• course of action 

	ligne de conduite


	• to dump 

	vendre à perte


	• employment law 

	droit du travail


	• expertise, skill 

	compétence


	• FDI (foreign direct investment)

	IDA (investissement direct à l’étranger)


	• to flood 

	inonder


	• to flow / circulate freely 

	circuler librement


	• to gain ground 

	gagner du terrain


	• gimmick 

	astuce de vente / promotion


	• to highlight 

	mettre en valeur


	• to implement 

	mettre en application


	• (cheap) labour 

	main-d’œuvre (bon marché)


	• LDCs (less-developed countries)

	PMA (pays les moins avancés)


	• misconduct

	mauvaise conduite


	• outlay 

	investissement


	• overseas / abroad

	outre-mer / à l’étranger


	• performance 

	résultats


	• plant / factory 

	installation / usine 


	• political turmoil 

	agitation / bouleversement politique


	• poverty line 

	seuil de pauvreté


	• profitable 

	rentable


	• prospect 

	perspective


	• to pull out of 

	quitter


	• rate / pace 

	rythme / cadence 


	• reliable 

	fiable, digne de confiance


	• to rank 

	classer


	• to recover 

	retrouver, récupérer


	• running costs 

	frais de gestion


	• sharply 

	brusquement, nettement


	• slave labor 

	travail forcé


	• to stand up for 

	défendre


	• standard / norm 

	norme


	• to streamline 

	dégraisser


	• subsidiary

	filiale


	• success (story) 

	réussite


	• to supply 

	approvisionner


	• to take action 

	agir


	• to take over 

	racheter (une entreprise)


	• takeover bid 

	offre publique d’achat (OPA) 


	• tender 

	appel d’offres


	• to talk about / discuss 

	discuter de


	• to tap a new market 

	attaquer un nouveau marché


	• to target 

	cibler


	• to thrive / prosper 

	prospérer


	• to wind up 

	liquider (une entreprise)


	• to withdraw 

	(se) retirer 



Use the list



[image: Item_14644.png]	Which words in the list mean:

a. an amount of money invested – b. to go to a meeting – c. to aim at – d. to forbid?

More vocabulary



[image: Item_14672.png]	Match the following verbs with a particule, add a complement and translate the phrases.

a. to wind – b. to work – c. to break – d. to pull – e. to account

1. out – 2. out of – 3. for – 4. into – 5. up

[image: Item_9763.png]. a market – [image: Item_9765.png]. an agreement – [image: Item_9768.png]. a solution – [image: Item_9770.png]. a success – [image: Item_9772.png]. a company

[image: Item_14701.png]	Put nouns that go with the following verbs.

Ex.: to compete: competition, competitor.



	a.	to produce 

b.	to provide 

c.	to improve 

d.	to threaten

	e.	to attract 

f.	to inform 

g.	to advertise 

h.	to exceed

	i.	to reduce 

j.	to sell 

k.	to cancel 
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AIDE-MEMOIRE
GRAMMATICAL

Les 24 fiches de I'Aide-mémoire
grammatical traitent de fagon claire
et synthétique les principales dificultés
de 'anglais des affaires et les points
traités dans les chapitres.

[ereweR) v

Une partie Méthodes B————
apporte des conseils pour

I'examen et la pratique

de V'anglais des affaires, en anglais
ou en frangais.
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W La préparation a 'examen, « Exam Work », repose sur des
ensembles documentaires variés, semblables a ceux qui sont
proposés a I'épreuve.

Chaque document donne lieu a des questions de lecture
approfondie et des questions de compréhension diverses
(résumé et/ou traduction, etc.).

Chaque ensemble documentaire donne lieu  un exercice de
COMPREHENSION, a rédiger en frangais ou en anglais, a une
note de synthase guidée par une ou plusieurs questions et a un
ou plusieurs exercices d’EXPRESSION en anglais sur le modgle
des épreuves de 'examen.
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